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Lyazon Site Setup: Installation
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Lyazon Site Setup requires installers to
commission locks at the site according to the site
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e Ensure that doors remain open and unlocked
until successfully commissioned and tested.
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Construction mode until it is commissioned.

Do not program or issue commands on the I ® < C < [ 0 i 0 S 0
lock prior to commissioning. 4 Click ] Specify and apply 8 Select and apply Q Enter lock name, 10 Lock is commissioned.
CONFIGURE NETWORK. network credentials. time zone setting. click START COMMISSION. Proceed to test.
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Te$ting locks Cloud Communication

After commissioning locks, test each lock to ensure
communication with Lyazon cloud. Keypad command: *1# |— Greatl

For each lock, issue the keypad command:
*% FAIL
Pass: 1 Blue flash and 1 Green flash
Fail: 1 Blue flash and 1 Red flash Troubleshooting
If the test fails, proceed to troubleshooting.

Troubleshooting

Use the following troubleshooting flow to discover and correct the issue. For additional troubleshooting steps, refer to the Saffire EVO Wi-Fi Lock User Guide.
The color blocks in the flow represent the LED flash sequence on the lock upon receiving a command.
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Contact Customer
Support.

Support

e Customer service: 1-800-849-8324 (option 1)
or kwscustomerservice.amer@dormakaba.com

e Technical support: 1-800-849-8324 (option 3)
or mhtechnicalsupport.us@dormakaba.com
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