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dormakaba resivo 
Extension with the myRENZbox

Application Note

Common RFID media for both access 
and letter and parcel boxes with 
resivo and  myRENZbox

Combining the dormakaba resivo access solution for apartment 

buildings with myRENZbox for letters and parcels makes it possi-

ble to easily operate all locks in a property using just one RFID 

medium (key fob or key card). 

Replacing all the mechanical keys of a property simplifies key 

management for both administrators and tenants and enhances 

comfort and flexibility. Security is also increased, as access per-

missions can easily be removed from lost or stolen media. 

Additionally, residents can store the Unique Identification Codes 

(UIDs) of their dormakaba RFID media using the NFC self-service 

functionality to log on to the RENZ letter and parcel box system. 
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Residents can read the media directly into the package and letter 

box system. To do so, the process must first be enabled by RENZ. 

A written request to RENZ from the owner/facility operator is 

 necessary for activation.

If the owner/facility operator has initiated the activation, 

the media can be registered as described below:

NFC self-service

Customer registration logistician

1.  Click on the „Customer“ or „Resident“ button 2.  Log in using your PIN

login with PIN

Please hold chip to reader unit

Please hold chip to reader unit

3.   Select the menu option „Read in access card or chip“ 4.  Hold the medium up to the RFID reader unit

Pick up

read access card or chip

insert

Successfully read in

Registration is hereby possible with  
immediate effect

To main menu

5.  The medium has been successfully read in and can be used straight away.
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Convincing reasons: 
resivo – the ideal access management system  
for properties and tenants

More efficient 
processes

No need for physical 

key hand-off during a 

tenant change.

Simple 
operation

Access control via an 

intuitive app for build-

ing administrators and 

tenants.

Tangible cost 
savings

Lean digital processes, 

no longer necessary to 

replace cylinders after 

losing a key.

Increased 
earnings

Smart features reduce 

vacancy rates and 

 generate added value.

Satisfied 
tenants

Tenants decide for 

themselves who should 

have access to their 

premises and when.

Individual 
planning

New and existing 

 properties can be 

 outfitted and updated 

as required.

How resivo opens the door to a world of benefits.

resivo by dormakaba is a future-oriented, cloud-based access 

management system. It offers property administrators, building 

owners, and tenants significant advantages compared to conven-

tional mechanical locking systems. No more worrying about lost 

or stolen keys. Flat hand-offs are easier and more convenient for 

the tenant. resivo saves time by simplifying the procedures for 

granting access to suppliers, service providers, and craftspeople. 

Tenants themselves decide who should have access to their flat 

and when – also remotely. resivo unlocks a whole new dimension 

of building utilization packed with advantages.
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Any questions? We would be happy to answer any questions you may have.

dormakaba International Holding AG  |  Hofwisenstrasse 24  |  CH-8153 Rümlang  |  T +41 44 818 90 11  |  info@dormakaba.com  |  www.dormakaba.com


