
QUICK GUIDE FOR OPTIMAL INSTALLATION AND PERFORMANCE 
 

 Wiring the lock requires at least three connections; red (Positive), black (Negative), and blue (Control). 
 Ensure the strike magnet is located at the correct position in the strike for the chosen installation orientation. 
 Ensure the power supply has the following current available to power the lock when supplied with the following, 

2.0A for 24V supply with the heater on, 0.5A for 24V supply with the heater off, and 1.0A for 12V supply with the heater off. 
 Avoid excessively long thin wires for powering the lock. 
 Do not mount the lock operating upwards. 
 While the lid is off, ensure the internals are kept clear of any dust or moisture. 
 Ensure the lid is tightly and evenly attached back onto the lock body after installation to maintain sealing integrity. 
 Check the door sag and ensure the correct alignment with the bolt pin and strike. 



WARRANTY 
 

The product is covered by a manufacturers’ 12 month warranty against faulty or malfunctioning parts, components, or product. Installing the lock in a way 
that will lower the integrity of the sealing characteristics of the lock may void the warranty. At the manufacturers’ discretion, either a replacement lock or 
affected part will be supplied to remedy the fault or the lock can be returned at the customers’ expense to the manufacturer for repair. Mistreatment or ill-
use of the lock may void the warranty. 
 
All the materials and components used in the manufacture of this lock comply with the certifications and specifications detailed in the product instructions.  
The manufacturer accepts no liability for any failure of this lock as a consequence of: 

a) Wear and tear of the materials and components used in the manufacture of the lock; 
b) Any failure by the owner/end-user to comply with the maintenance and inspection recommendations set out in the ‘Maintenance and Inspection’ 

section of the product instructions; and 
c) The installation of the product otherwise than in accordance with the product instructions. 
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