HAGARD - COMBOGARDPRO

39E Electronic Combination Lock

SOFTWARE INSTALLATION INSTRUCTIONS

IMPLEMENTATION PACKAGE
The ComboGard Pro Software implementation package includes:
e 707012 ComboGard Pro Software Install CD
e 42145 Programming/Audit cable (3125 Entry Device)
e 43097 Programming/Audit cable (for 3190, 3750-K, and 8130 Entry Devices)
e 707010 USB Interface Adapter (or 42150 Serial Interface Adapter)

IMPORTANT NOTE: The system driver for the USB Interface Adapter will be installed after the application software. DO NOT
insert the adapter into the PC until the software installation is complete.

If any of the above items are missing, contact your point of sale.

SYSTEM REQUIREMENTS
Minimum hardware and software requirements for the ComboGard Pro Software:
e |BM compatible PC (Intel® Pentium® 4 or compatible processor) capable of running Windows® with an available USB or serial port
* 512 MB RAM (1GB preferred. Refer to your operating system requirements.)
e CD-ROM or DVD-ROM Drive
* Hard Disk Drive with at least 6.5 MB available
¢ Super VGA (1,024x768) or higher-resolution video adapter and monitor
* Windows XP Professional 32-bit (Service Pack 3 or greater), Windows Vista 32-bit or 64-bit (Business Edition), and Windows 7
Professional 32-bit or 64-bit
¢ Microsoft Mouse or compatible pointing device

NOTE: Adobe® Reader requires an additional 335 MB of available hard-disk space and Microsoft Internet Explorer 6.0 or higher.

SOFTWARE INSTALLATION AND SETUP
1. Insert the ComboGard Pro Install CD into the appropriate CD-ROM or DVD-ROM drive of the PC.

NOTE: Do not remove the Installation CD until instructed to do so.

2.The Install CD is set to AutoRun. If AutoRun does not initiate, complete the following steps:
a. Select the Start icon in the lower left of the Windows screen.
b. Select the Run icon from the Windows menu. The Run Window will be displayed (Figure 1).

- Typa the nama of a program, Folder, document, or
| Irczenet resauene, and Windows vl open it Far you,

Open: | DolLaunch.exe w

| ok ]l carcel | | Browsa..

Figure 1.

c. If necessary, change the path to point to the drive being used to install the software.
d. Click on the OK button.

NOTE: An alternate method to initiate the Installation Browser is to right-click on the START button, select Explore to open
your CD-ROM drive, and then select Launch.exe.
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The main menu of the Installation Browser will display three Menu Options:
Install Software, Product Documentation, and Contact Us (Figure 2).

Install Software
This menu option allows the user to install the ComboGard Pro software
and the driver for the USB Interface Adapter, if required.

ComboGard Pro
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Product Documentation NS RN U R
This menu option allows access to the product documentation for the - " Install Software
system. All instructions for the ComboGard Pro lock system are available '
on the Install CD in PDF format. Adobe® Reader is required to view and , .

print the documents and is included on the Install CD. : ' e ——

Product Documentation

NOTE: The latest versions of LA GARD documentation are also available
for download at www.kaba-mas.com.

Contact Us Figure 2.
This menu option displays contact information for the LA GARD brand.

UPGRADE FROM OLD SOFTWARE

If a previous version of the ComboGard Pro Setup software or the LGView 3X software is installed on your computer, consider the
items below before converting to the new ComboGard Pro software. If no previous software versions are installed, move to the software
installation section(s) of this document.

1.Lock Setup Files

Lock setup files from the previous version of ComboGard Pro Setup software will not transfer to the new software system.

The setup files in the new system use a different file format. Using the old information as a reference, replicate the settings using the
new Setup software. Detailed instructions on how to perform this process are provided in the RECREATE LOCK SETUP FILES
section of this document.

2. Audit Files
The previously saved audit files can be transferred to the new system. Detailed instructions on how to perform this process are
provided in the TRANSFER AUDIT FILES section of this document.

3. Use of Previous Hardware
The new Setup and Auditing software does support the Serial Interface device (P/N 42150), but the new USB Adapter
is recommended.

4. Removal of Old Software

It is recommended that the old software be removed after installing the new software and completing any required file transfers or
lock setup configurations. Detailed instructions on how to perform this process are provided in the REMOVE PREVIOUSLY
INSTALLED SOFTWARE section of this document.

INSTALL COMBOGARD PRO SOFTWARE AND USB DRIVER
From the main menu of the Install Browser, select the Install Software menu item. The Install Software menu will be displayed
(Figure 3).

From this menu the ComboGard Pro Setup and/or AuditView software can be
installed. The FTDI USB Driver also needs to be installed if the USB Interface
Adapter is used to program or audit the lock.

ComboGard Pro
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Install CGP Setup

Install CGP Audit View

Install FTDI USB Driver

Figure 3.
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INSTALL COMBOGARD PRO SETUP
To install the ComboGard Pro Setup Software, complete the following steps:

1. Select the Install CGP Setup menu item.

The ComboGard Pro Setup screen will be displayed (Figure 4). The Setup Wizard is a Windows program that will guide you through
the rest of the setup process.

'i'é" ComboGard Pro Setup g|§|g|
Welcome to the ComboGard Pro Setup Setup
Wizard &)

The installer will quide you thraugh the steps required ta install ComboGard Pro Setup on your
compter.

WARMIMG: This computer program iz protected by copyright law and international reaties.
Unauthorized duplication or distribution of this program, or any portion of it, mag result in severe civil
or criminal penalties, and will be prozecuted to the maxinum extent possible under the law.

Figure 4.

2. Click on the Next> button to continue.
The Software License Agreement Screen will be displayed (Figure 5).

(& ComboGard Pro Selup

License Agreement 4 @,

Flzaz= tsk= a momen ko r=ad the icerse sgie=mert ros. F pou sco=pk the terms belos, chck "

Agues", then "Mert". Othenaize clck "Cancel”
ATTENTION! -~

READ THIS AGREEMENT BEFORE INSTALLING THE EOFTYWARE.

KABAMAS BDFTYWARE LICEMEE AGREEMEMT
L& GARD COMBOGARD FRO PEREOMAL COMPLUTER SOFTWARE

This 19 & [epal Apreemert Betweeh Kebd Mas LLG (Keba Mas, afLennaton, KY =

71 Da Mol Agrae &1 agea

Concel || cBeck | [ Hews

Figure 5.

3. Read the Software License Agreement, and then click on “I Agree” button to accept the terms of the agreement.
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4. Click on the Next> button to continue.
The Select Installation Folder window is displayed (Figure 6) to allow you to select the program folder where the ComboGard Pro
Setup Software will be installed.

i'é" ComboGard Pro Setup

Select Installation Folder

The installer will install ComboGard Pro Setup to the following folder.

T ivstall in this folder, click "Mest”. To install to 2 different folder, enter it below or click "Browse".

Falder:

C:\Program Filez\La, GARDYComboGard Pro Setuph Browse. ..

Install CombalGard Pra Setup for pourzelf, ar far anyone who uzes this computer:

(%) Everyone
1 dust me

Cancel ] ’ < Back ] [ Mext >

Figure 6.

5. Select the program folder to which the ComboGard Pro Setup Software program will be added.

NOTE: The default installation directory is shown. To install the ComboGard Pro Setup Software in another directory, click on the
Browse button and select the new path. Also, the default value for who can use the software is “Everyone”. To restrict the software
for use by only yourself, select “Just Me”.

6. Click on the Next> button to add the program to the designated folder.
The Confirm Installation screen will be displayed (Figure 7).

i ComboGard Pro Setup

Confirm Installation

The installer iz ready to install ComboGard Pro Setup on your computer.

Click. "MNext" to start the installation.

Cancel ] ’ < Back ] [ Mext >

Figure 7.
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7. Click on the Back> button to change the installation settings, or click on the Next> button to install the program with the

designated settings.

The installation status screen will be displayed and will show several different status messages as the installation progresses

(Figure 8).

i ComboGard Pro Setup

Installing ComboGard Pro Setup
=0
-y - =
ComboGard Pra Setup iz being installed.
Please wait...
Figure 8.

The ComboGard Pro Setup Software program will be added to the Windows Program Menu Folder, and a desktop shortcut icon will

be created.

The Installation Complete screen is then displayed indicating that the ComboGard Pro Setup Software program has been

successfully installed (Figure 9).

1% ComboGard Pro Set up

Installation Complete &
N

Combol ard Fro Setup has b=en suco=zstully irstaled.

Click " Cloee™ 10 eeil,

Fleass uzs Windows Updebs b chech forary cibical updebe: b the HET Framessok

8. Click on Close.

Figure 9.

The ComboGard Pro Setup Software installation is now complete.
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INSTALL COMBOGARD PRO AUDITVIEW
To install the ComboGard Pro AuditView Software, complete the following steps:

1. Select the Install CGP AuditView menu item.

The ComboGard Pro AuditView Setup screen will be displayed (Figure 10). The Setup Wizard is a Windows program that will guide
you through the rest of the setup process.

i'é" ComboGard Pro Audit¥iew

Welcome to the ComboGard Pro Auditview Setup
Wizard

The installer will quide you thraugh the steps required ta install ComboGard Pro Audifiew on your
computer.

WARMIMG: This computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in zevere civil
or criminal penalties, and will be prozecuted to the masimum extent possible under the |aw.

Figure 10.

2. Click on the Next> button to continue.
The Software License Agreement screen will be displayed (Figure 11).

(& ComboGard Pro Auditiew r-__HI: |'-".(_|

License Agreement @,

Fleaz= bsk= a momenl ko r=ad the icerse sgie=mert ros. F pou aco=pk the terms bedom, chck "
Augiea", then "Mewt”. Othenaize cick "Cancel”

ATTEHTICHN! -

READ THIS AGREEWMENT BEFORE INSTALLING THE B OFTYWARE.

KABAMAS BDFTVWARE LICEMEE AGREEMEMT
L4 GARD COMBOGARD FRO PEREOMAL COMPLUITER SOFTWARE

IS 13 & lepal Agreement DEtveen Kaba Mas LT (Keba Mas), aTLexnaton, kY =

{1 Da Mot Agras &1 Agea

=T

Figure 11.

3. Read the Software License Agreement and then click on the “I Agree” button to accept the terms of the agreement.
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4. Click on the Next> button to continue.
The Select Installation Folder window is displayed (Figure 12) to allow you to select the program folder where the ComboGard Pro
Setup Software will be installed.

i ComboGard Pro Audit¥iew

Select Installation Folder

The installer will inztall ComboGard Pro Auditiew to the following folder.

To install in this folder, click "Mest". To install to a different folder, enter it below or click "Browse".

Folder:

C:\Program Files\LA GARDYCombol ard Pro Audityisw', Browse...
Disk Cost...

Install ComboGard Pro Auditiiew for poursell, or for anyone who uses this computer:

(%) Everyone
1 dust me

’ Cancel ] ’ < Back ] [ et > ]

Figure 12.

5. Select the program folder to which the ComboGard Pro AuditView Software program will be added.

NOTE: The default installation directory is shown. To install the ComboGard Pro AuditView Software in another directory, click
on the Browse button and select the new path. Also, the default value for who can use the software is “Everyone”. To restrict the
software for use by only yourself, select “Just Me”.

6. Click on the Next> button to add the programs to the designated folder.
The Confirm Installation screen will be displayed (Figure 13).

i ComboGard Pro Audit¥iew

Confirm Installation

The inztaller i ready to install Combol ard Pro Audityiew on pour computer.

Click. "MNext" to start the installation.

Cancel ] ’ < Back ] [ et >

Figure 13.
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7. Click on the Back> button to change the installation settings, or click on the Next> button to install the program with the
designated settings.
The installation status screen will be displayed and will show several different status messages as the installation progresses
(Figure 14).

—

1% ComboGard Peo Auditiow

Installing ComboGard Pro Auditview

Combol ard Fro &udiiew s beng mstsled.

Fl=as= wal .

Figure 14.

The ComboGard Pro AuditView software program will be added to the Windows Program Menu Folder and a desktop shortcut icon
created.

The Installation Complete screen is then displayed indicating that the ComboGard Pro AuditView Software program has been
successfully installed (Figure 15).

8. Click on Close. The ComboGard Pro AuditView Software installation is now complete.

i ComboGand|Pro fuditView

Installation Complete

ComboG ard Pro Auditiew has been successfully installed,

Click "Cloge" bo exit.

Fleaze uze ‘wWindows Update to check for any critical updates to the MET Framework.

Close

Figure 15.
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INSTALL FTDI USB DRIVER & ADAPTER
To use the USB Interface Adapter (P/N 707010), complete the following steps to load the required FTDI driver and install the hardware

device:

1. Select the Install FTDI USB Driver menu item to start the driver installation process.
A series of windows will be displayed as the installation progresses (Figure 16). The cascade of windows will close automatically once

the driver installation is completed.

® ComboGard Pro Setup Setup

The following companents will be installed on your machine

FTDI CDM Diiver

Do you wish to install these components?

B ComboGard Pro Setup Sat
It pou choose Cancel. setup will exit. om ECHIR SUAEPXORP

Instaling F TIDI COM Dirver
a0
Install J [ Cancel ]

The cascade of boxes will close
automatically once installation is complete.

® ComboGard Pro Setup Setup

instaling FT01 COM Driver

Figure 16.

2. Insert the USB Adapter into an available USB port on the PC.
The Found New Hardware message window will open and will display various messages as the new hardware device is installed.
Once the installation is complete, the message window will automatically close.

3. Select Menu to return to the Main Menu.

4, Select Exit to exit the Installation Browser.
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RECREATE LOCK SETUP FILES

Lock setup files from the previous version of ComboGard Pro Setup software will not transfer to the new software system. The setup
files in the new system use a different file format. To recreate the setup file, complete the following steps:

1. Open the old ComboGard Pro Setup software.

2.Open the new ComboGard Pro Setup software.

3. Using the old software, click the Load button and select the desired configuration setup (*.Igc) file (Figure 17).

BIX

Select a configuration file

e
My Recent
Documents

-

Desktop

Wy Documents

L

<

by Compuiter

.

My Metwark

Look i

) Config

BigBark_
classi.lgc
Default. lge

File name:

Filez of type:

ettings. lgc

Type: LEC File
Date Modified: 571172010 3:12 PM
Size: 362 bytes

BigBank_lock_settings

Configuration files [* lac)

Figure 17.
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4. Enter the same configuration settings into the new software (Figure 18).

 COMBOGARD PRO SETUP BigBank_lock_settings Con... (= )01 5¢) [ 3 A==
Files  Configuration 2 File  Configuration  Help
Mode External Signals Time Delay
Mode Esternal signal . . A
v v i
[ [Ty = Silent Alarm Dizable Opening Time Delay On
[™ Dual comba v Remate overide r ; .
[V Overide Bl Bsblbapmig [] Dual Mode [] Remate Time Delay Overide Delay Period [1 - 9 min) |15 %
l:l Time Delay Override Open Period [1-19min] |5 %
Length
M anager _123456 v Active . £ R ) =
_ D ey Combination Length: & =
Uzer #1 v Active W wlcods Delay i, Lock Setup
User 12 W fctive [ wicode Window mitn. Mame Combination Installed w/Combination Options
User #3 W Active [ wlcods Manager 123456 P
User #4 W Active [ wicode Save. User #1 11111
] 8 Userfz e ]
Uszer #5 v active | w/code Load..
U zer #6 v Active [ wicode User#tz | O
it bl | Userttd e Load
User #7 v Active [ wicode Ureweirit User #4 Od
------ v
Uzer #8 W Active [ wicode Guit User #5 g
Uszer #6 |- v
Uzer #13 _ W Active [ wicods Trarzmit
ety [ ] T o
User tg | O
oty .
Old Setup Software
Saved lock settings.
(f P )g New Setup Software
or rererence -
Recreated lock settings

Figure 18.

5. Click on the Save> button

6. Name the new configuration setup (*.xml) file (Figure 19).

Save As
Savein: | ) ComboGard Pro

5 = Default

£ =] test1

ty Recent
D ocumnents

Desktop

My Documents

s

Iy Computer

<

by Metwork

File name: BigBank_lock_szettings

Save as type: Configuration files [ =ml)

Save
Cancel

Figure 19.

7.Click Save> to save the locks setting in the new file format.

8. Repeat steps 3 — 7 for each of the setup files you wish to recreate.
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TRANSFER AUDIT FILES

To access previously saved audit files with the new software you must copy the files to the new default audit location. The new default
location is dependent on the Operating System. Audit files have a “*.log” file extension.

1. Copy audit files from the old ComboGard software system. The old default location is:

C:\Program Files\LgView3x\Audit\

2. Transfer (paste or copy) the old audit files to the new default location for your Operating System, defined as follows:
Windows XP -> C:\Documents and Settings\All Users\Documents\ComboGard Pro\

Windows Vista -> C:\Users\Public\Public Documents\ComboGard Pro\
Windows 7 -> C:\Users\Public\Public Documents\ComboGard Pro\
REMOVE PREVIOUSLY INSTALLED SOFTWARE
The old version(s) of the software should be removed after the installation of the new software, to prevent possible software conflicts. To
remove the old software complete the following steps:
1. Select the Start icon from the Windows task bar.
2. Select the Settings menu item.

3. Select the Control Panel menu item.

4. Select Add or Remove Programs.
The Add or Remove Programs screen is displayed.

5. To delete a previously installed version of the ComboGard Pro Software, select the ComboGard PRO Setup program item (Figure
20) and then click on Change/Remove. (DO NOT delete the new version that is defined with a similar name.) The program will be
deleted from the list.

# Add or Remove Programs

@ Currently installed programs: [ sShow updates Sork by Name 2 -.
_hange or sl Ve
Removve B8 chinese Traditional Forts Support For Adobe Reader & Size  16.61ME
Programs
& Cisco Systems YPM Client 4.5.02.0010 Size 12.74MB
¥ C-Majar Audia i ,
A U ‘
AddMew o @ ComboGard Pro Auditiisw . ' Size 1.23MB
Programs  ® New versions Do Not remove!l '
| @ ComboGard Pro Setup : Size 0.3ZMB
Ej ) COMBOGARD PRO Setup Sze  B.04MB
add{Remove T e e S e e 7 i 2 et e ettt el e el Aearie
ﬂindows 0 change Chis program or Femove IC From your computer, Cick _hangde/F.e Vi, Change]‘RemD\"e
Corponents
l:‘_’, Compatibility Pack For the 2007 Office system Size  177.00ME
@ 15/ Conexant D480 MDC .92 Modem Siee  0.54MEB
Set Program '—'_:l Crystal Reparts Size  107.00MB
A d
E)ceeffaiﬁg ﬁl Dexterity Shared Components 10,0 Size 4.09ME
@- Google Toolbar for Internet Explorer Size ©,98MB
.& Google Updater Size 2.50MB
& iTunes Size  109.00MB
éw J23E Runtime Enwironment 5.0 Size  71.77MB
ﬁf‘? Jasc Paint Shop Pro 9 Size  185.00ME
|5] Javal TN & Undate 13 Size an damE Y
Figure 20.
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6. To delete a previously installed version of the audit viewing software, select the LGView3X program item (Figure 21) and then click on
Change/Remove. The program will be deleted from the list.

B fdd or

SEkProgram
Aress and
Defaults

Currardy ingtaled programes:

B Laxmark Saftware Unirstal
L gSehpait

o La¥iew3x

1) Likus Mobec &0 (Bak)

57 Latus MiobessL 2,06 drivar

15 Maz Chent

18] Meafer Agent

[&] Mcafes AntiEpywars Enbarpriss Moduk

MoAfes WirusScan Enterpriss

l@ Microsoft MET Framessork 2.0 Sarvice Pach 2

ﬁ Microsaft WET Framessark 3.0 Szrace Pack 2

18] Micrasaft MET Framewark 5.5 591

& Microsoft Bushiess Solutions ManuFacharing For Great Flans 8.0

& Microsoft Bushess Solutons-Great Aains 3.0

05,008

See
Ske
Ske
SEe
Sen
Sie
Sbe
Sike
SEe
Sen

Sie

0.79+8
3.0zr8
16,7578
aL.a4mH
3f.60M8
185.00M8
L7&.00M8
28,098
210,008
£10.00M8

Figure 21.
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