
Data collection with the cafeteria solution  
B-COMM for SAP

dormakaba B-COMM for SAP comes with 

a flexible and user-friendly cafeteria 

solution called TRS Kantine with a 

browser-based user interface.

Extremely flexible

This multilingual cafeteria solution was 

specially developed to be highly 

adaptable and comes with extensive 

customisation options for your cafeteria 

processes.

The clear user interface also simplifies 

data acquisition for end users and 

configuration and evaluation for facility 

operators.

Browser view of the TRS Kantine cafeteria solution

Factsheet

Benefits at a glance:

•	 Web-based for easy operation 
without installing software

•	 Structured database-based data 
management

•	 Databases are easy to secure and 
safe from unauthorised access



Subject to technical modifications. 
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Properties for end users

All processes via one user interface

•	 Orders with ticket printout

•	 Pre-orders up to two weeks in advance

•	 Pick-up confirmation for pre-orders – with ticket printout

•	 Cancellations of already placed employee orders

•	 Different prices for up to four groups of people 

 (e.g. craftsmen, employees, trainees, external workers)

•	 Display of allergens per item

•	 Order overview of all selected items with individual and  

total price display

Properties for facility operators

Login

•	 Login with authorisation concept for administration screens

Configuration

•	 Individual configuration for each terminal and location

•	 Up to 20 allergen designations possible

•	 Up to 192 configurable items possible. 

Configuration examples: 

	 - Item display in the order view 

	 -Allergens 

	 - Standardised transfer to SAP HR-PDC 

	 - Limitations – items can only be ordered once per day 

	 - Four different prices

•	 Day-by-day item definition up to two weeks in advance possible

•	 Authentication via PC with dormakaba desktop reader 91 08 or industrial PC

Evaluations

•	 Evaluations of all ordered, pre-ordered and paid meals on a day-by-day  

basis and per user group

•	 Printout of the evaluation 

Admin cancellation

•	 View for kitchen staff for cancelling bookings made by any individual employee

User configuration

•	 Set-up and configuration of administrators, e.g. kitchen manager or IT administrator

Note: The scope of the functions actually available depends on the context in  

which the system is used.

Technical data

Base software
•	 Device management:

•	 Host interface

•	 Authorisation management

Supported bookings
•	 Employee expenses

•	 external wage types

Compatible databases
•	 SQL Server 2022

•	 SQL Server 2019

•	 SQL Server 2017

•	 SQL Server 2016

Operating systems  

and software requirements
•	 Microsoft Windows Server 2022

•	 Microsoft Windows Server 2019

•	 Microsoft Windows Server 2016

You will find further details and order 

information in the relevant dormakaba 

catalogues or system descriptions.

Features

Any questions? We will be happy to assist you.
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